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COMMUNICATIONS 

 
JERAA Preconference page:  http://www.jeraa.org.au/preconference/ 

Preconference Facebook page:  https://www.facebook.com/events/1711046592490767/ 

Pacific Preconference page:             http://www.pmc.aut.ac.nz/content/jeraa-and-pacific-pre-conference-

info-wjec-next-generation  

 

Preconference delegates will have access to free wifi, with the following access details: 

 

SSID (Network Name): AUTwifi 

Username:   jeraa@conf 

Password:   88660yrx 

 

Most Australian and New Zealand delegates from educational institutions will also be able to gain secure 

wireless access via the Eduroam system, using their standard username (email format)/password credentials 

as they do at their home institution.  

 

 

THANKS FOR ASSISTANCE  
 

Session Chairs, Facilitators and Respondents 
 

Dr Kathryn Bowd, University of Adelaide (Australia) 

Dr Philip Cass, AUT Pacific Media Centre and Unitec (New Zealand) 

Dr Kayt Davies, Edith Cowan University (Australia) 

Dr Lee Duffield, Queensland University of Technology (Australia) 

Glynn Greensmith, University of Queensland (Australia) 

Misa Vicky Lepou, Media Educators Pacific (Pacific) and National University of Samoa (Samoa) 

Dr Johan Lidberg, Monash University (Australia) 

Dr Colleen Murrell, Monash University (Australia) 

Assoc Prof Camille Nakhid, AUT Pacific Media Centre (New Zealand) 

Dr Roger Patching, Bond University (Australia) 

Prof Mark Pearson, Griffith University (Australia) 

Prof David Robie, AUT Pacific Media Centre (New Zealand) 

Dr Shailendra Singh, University of the South Pacific (Fiji) 

Dr Catherine Strong, Massey University (New Zealand) 

Fuimaono Tuiasau, Transparency International New Zealand (New Zealand) 

Dr Jane Verbitsky, AUT Pacific Media Centre (New Zealand) 

Prof Stephen Ward, University of Oregon (USA) 

 

Media and Information 
 

Del Abcede, AUT Pacific Media Centre (New Zealand): Organiser of Preconference books and information 

table and Preconference welcome 

TJ Aumua, AUT Pacific Media Centre’s Pacific Media Watch Freedom Project (New Zealand): Organiser of 

Preconference coverage in Asia Pacific Report http://asiapacificreport.nz/  

  

 

http://www.jeraa.org.au/preconference/
https://www.facebook.com/events/1711046592490767/
http://www.pmc.aut.ac.nz/content/jeraa-and-pacific-pre-conference-info-wjec-next-generation
http://www.pmc.aut.ac.nz/content/jeraa-and-pacific-pre-conference-info-wjec-next-generation
http://asiapacificreport.nz/
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CAMPUS MAP: The Preconference is in the WG Building. Enter via Gate 3 on Wellesley Street East, or Gate 4 in Governor Fitzroy Pce.  
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THE NEXT GENERATION— PRECONFERENCE PROGRAM 
 

Tuesday, 12 July 2016, Welcome Reception 

Sir Paul Reeves Building-WG, Auckland University of Technology 

5:30pm-

6:00pm 
Kōrero—Pacific cultural communication by Oceania Interrupted (WG607)  

6:00- 

7:00pm 

AUT Pacific Media Centre welcome reception (WG1028) 

Delegates wishing to attend the welcome reception will RVSP to communicate@aut.ac.nz by 

Friday, 8 July  

 

Wednesday, 13 July 2016, Preconference 

Sir Paul Reeves Building-WG, Auckland University of Technology 

8:00-

8.15am 
Preconference Registration (WG128) 

Tea and Coffee  

8.15am-

9:45am 
Conference Opening Plenary (WG126)  

Mihi Whakatau—Welcome: Donald Ripia (Tūhoe, Ngapuhi) 

Opening: Toeolesulusulu Assoc Prof  Damon Salesa (Director, NZ Institute of Pacific Research) 

Keynote: Can Parochial Journalism Go Global? Should it? Prof Stephen JA Ward 

9:45am-

11.05am 
Career Development Workshop             

for Early Career Academics and Pacific 

Media Educators (WG703) 

Issues in Contemporary Journalism 

Practice (WG701) 

Chair: Dr Kayt Davies 

Dr Johan Lidberg: Boosting publication and 

grant income 

Assoc Prof Angela Romano: Value adding and 

profile building for researchers 

Dr Cathy Strong: Building teaching capacity 

and a teaching profile 

Pacific Cooperation Foundation (Leaupepe 

Taala Ralph Elika): Opportunities to boost 

Pacific connections 

Discussion group facilitators:  

Dr Johan Lidberg 

Prof David Robie 

Assoc Prof Angela Romano 

Dr Shailendra Singh 

Dr Cathy Strong  

Prof Stephen J.A. Ward 

Dr Fiona Martin: Dialogic intermediaries and 

the sub-altern moderator 

Prof Chris Nash: Journalism and 

interdisciplinarity: approaches to mutual 

accountability and power 

Prof Wendy Bacon: Notions of truth and 

balance as buying 'insurance'. A case study of 

the Australian Public Broadcasting 

Corporation's coverage of the National 

Broadband Network 2013 -2016 

Dr Kathryn Shine: Reporting “Gonski”: A study 

of news coverage of major educational reform 

11.05am-

11:30am 
Morning Tea (WG128) 

 

mailto:communicate@aut.ac.nz


 

Page 5 of 32 

 

 

11:30am-

1:00pm 
Panel: Mass shootings and the media—

Why 2016 Matters (WG126) 

Facilitator: Glynn Greensmith 

Pacific Media Educators’ Reports    

(WG701) 

Facilitator: Prof David Robie  

Respondent: Misa Vicky Lepou 

Marc Bryant  

Dr Scott Downman  

Glynn Greensmith 

Dr Cait McMahon 

Emily Matasororo, Prof Betty Lovai & Jimmi D 

Veneo: Challenges of journalism education in 

Papua New Guinea 

Maria Sagrista & Patrick Matbob: State of 

Journalism in Papua New Guinea 

Eddie Osifelo: Anonymous sources in the 

Solomon Islands 

Dave Mandevah, Elaine Wilson and Tony 

Wilson: Media and Journalism Training in 

Vanuatu 

1:00pm-

2.00pm 
Lunch (WG128) 

Launch of special West Papua and “Endangered journalists” edition of Pacific Journalism 

Review by Assoc Prof Camille Nakhid (editor Prof David Robie)  

Mindframe Presentation, Marc Bryant 

2:00pm-

3:30pm 
Panel: The future of 

journalism research in 

Australia—how should it 

be assessed? (WG126) 

Facilitator: Dr Johan Lidberg 

Pacific Media Reports 

(WG701) 

Chair: Dr Jane Verbitsky 

Respondent: Assoc Prof Camille 

Nakhid 

Early Career Academics 

(WG703) 

Chair: Dr Roger Patching 

Respondent: Prof Mark Pearson 

 Assoc Prof Susan Forde 

Prof Brian McNair 

Prof Libby Lester 

Philip Cass: The ghost of Felix 

Culpa 

Nicole Gooch: Environmental 

Risks and the Media—A Case 

Study of Brazil’s Samarco and 

New Caledonia’s Goro Mining 

Disasters 

Dr Lee Duffield: Reporting on 

New Caledonia and Vanuatu—

A case study demonstrating the 

use of journalism as research 

Eliki Drugunalevu  & Irene 

Manarae: Reflections on Radio 

Pasifik: A USP campus-based 

community radio station 

Sue Green: Industry to the 

academy—A case study 

Amanda Gearing: Investigative 

journalism and the rise of the 

global Fourth estate 

Fran Tyler: Why New Zealand 

media is fascinated by some 

murders, and not others 

Rosanne Peach: Moving the 

reader: The emotionality of 

feature writing and its potential 

impact on framing social issues 

3:30pm-

4:00pm 
Afternoon tea (WG128) 
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4:00pm-

5.30pm 
Transparency International 

seminar: Corruption and 

Governance in the Pacific 

(WG126) 

Facilitator: Fuimaono Tuiasau 

Respondent: Assoc Prof Camille 

Nakhid 

Issues in Contemporary 

Journalism Education 

(WG701) 

Joint Chairs and 

Respondents: Dr Kathryn 

Bowd and Dr Colleen 

Murrell 

Reporting Beyond the 

Usual Suspects of Big 

City Journalism 

(WG701) 

Chair: Dr Lee Duffield 

 

 

Kalafi Moala, Tongan publisher and 

broadcaster 

Dr Shailendra Singh, Fiji media 

educator 

Alex Rheeney, PNG Post-Courier 

newspaper editor 

 

 

 

This session will be livestreamed:  
http://livestream.com/accounts/5183627/events/5760842 

 

 

Ellen Neilsen: Educating 

the next generation of 

news makers: an updated 

content analysis of 

Australian undergraduate 

journalism degrees 

Dr Alex Wake & Sam 

Cucchiara: Help, we just 

got sued! A work-

integrated learning case 

study for Australian 

journalism educators 

Victoria Quade: Exploring 

some theoretical 

assumptions, or lack of, in 

convergence journalism 

education 

Assoc Prof Andrew Dodd, 

Dr Kayt Davies, Hugh 

Martin & Kerrie Davies: 

UniPollWatch—

Australia’s biggest 

collaborative university 

journalism project  

Assoc Prof Trevor Cullen: 

Sharing HIV and health 

stories in the media: lessons 

learnt from a media 

education and training 

program 

Prof Mark Pearson & Assoc 

Prof Jacqui Ewart: A 

research-driven approach to 

developing a best practice 

checklist for journalists 

reporting upon Islam and 

Muslims 

Dr Cathy Strong: From 

Class to Cowshed—

Experiential teaching of 

Agriculture Journalism 

Dr Kasun Ubayasiri: Human 

rights reporting and the 

global fourth estate 

 

Wednesday 13 July, World Journalism Education Congress Opening Events 

Sir Paul Reeves Building-WG, Auckland University of Technology 

5:30pm-

6:00pm 
World Journalism Education Congress Registration (WG306) 

6:00pm-

8:00pm 
Pōwhiri and WJEC Welcome Reception (WG201) (Registration required) 

 

Thursday 14 July-Friday 16 July, World Journalism Education Congress 

Sir Paul Reeves Building-WG, Auckland University of Technology 

A final WJEC Program is available at http://www.wjec.aut.ac.nz/draft-programme.html 

9:00am-

10:30am 

Friday: Pacific Fono (organised by Media Educators Pacific) (Pacific Media Centre, 

WG1028)  Chair: Misa Vicky Lepou 

http://livestream.com/accounts/5183627/events/5760842
http://www.wjec.aut.ac.nz/draft-programme.html
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ABSTRACTS 

 

Preconference Opening Plenary (8:15am-9:45am) 
 

Mihi Whakatau—Welcome: Donald Ripia (Tūhoe, Ngapuhi, New Zealand) 

 
Opening: Toeolesulusulu Assoc Prof  Damon Salesa (Director, NZ Institute of Pacific Research, New 

Zealand) 

 

Keynote: Can Parochial Journalism Go Global? Should it? Prof Stephen JA Ward (University of 

Oregon, USA) 

 

Scholars are constructing an ethic for a journalism based on global principles and aims. Yet journalism 

culture, practice, and ethics are parochial. The ‘near and dear,’ especially one’s nation, is prior to global 

aims and principles. So, to what extent is a global media ethic possible? Is it a philosopher’s dream? Do 

journalists, and the public, really want a media with global values? What would a global ethic look like, and 

how realized? 

 

Prof Ward’s research and projects have influenced the development of the field in theory and practice of 

journalism and media ethics. Major texts he has authored include The Invention of Journalism Ethics: The 

Path to Objectivity and Beyond, Ethics and the Media and Global Journalism Ethics, Global Media Ethics: 

Problems and Perspectives, and Radical Media Ethics.  

 

 

Career Development Workshop (9:45am-11:05am) 
Workshop for Early Career Academics and Pacific Media Educators  
 

Building a Publication Track Record 

Dr Johan Lidberg (Monash University, Australia) 

 

Value Adding and Profile Building for Researchers 

Assoc Prof Angela Romano (Queensland University of Technology, Australia  

 

Building teaching capacity and a Teaching Profile 

Dr Catherine Strong (Massey University, New Zealand) 

 

Opportunities to Boost Pacific Connections 

(Pacific Cooperation Foundation/ Leaupepe Taala Ralph Elika, New Zealand) 

 

Breakout Group Facilitators 

Dr Johan Lidberg (Monash University, Australia) 

Prof David Robie (Auckland University of Technology, New Zealand) 

Assoc Prof Angela Romano (Queensland University of Technology, Australia) 

Dr Shailendra Singh (University of the South Pacific, Fiji) 

Dr Catherine Strong (Massey University, New Zealand) 

Prof Stephen J.A. Ward (University of Oregon, USA) 
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This workshop will involve short presentations on five themes: (i) strategies for publishing research, (ii) 

value adding and profile building, (iii) development of teaching, (iv) building grant income and (v) 

opportunities to boost Pacific connections. Each of the first four presentations will be followed by breakout 

groups, in which workshop participants consider application of concepts in their own personal and 

professional contexts.  

 

 

Issues in Contemporary Journalism Practice (9:45am-11:05am) 
Chair: Dr Kayt Davies (Edith Cowan University, Australia) 

 

 

Dialogic Intermediaries and the Sub-altern Moderator 

Dr Fiona Martin (University of Sydney, Australia) 

 

This paper analyses the social stratification of participatory journalism roles in news journalism, using the 

lens of cultural intermediation, in order to inform critical cultural approaches digital journalism education. 

Cultural intermediaries, in Bourdieu’s classic formulation, are tastemakers who both legitimate existing 

hierachies and broker new social formations, ideas and practices. In the networked media economy, expert 

forms of intermediation are essential to facilitating users’ capacity to shape the production and consumption 

of opinions, attitudes and experience. Engagement editors, community managers, social journalists and 

moderators shape news sociality, rather than taste. They filter, categorise, and regulate the dialogic media 

interactions that inform marketing analytics, and commodify our communicative lives. 

 

In this burgeoning field of intermediary expertise, moderation, the gatekeeping role which emerged in the 

1990s from earlier political and legal communications traditions, has in many large news organisations 

assumed a sub-altern, quasi journalistic status. Social and comments moderation is often contracted out to 

companies such as ICUC that employ precarious networked labor models. However based on empirical 

analysis of news intermediation roles in the U.S., U.K. and Australia this study argues knowledge of key 

moderation techniques—facilitation, curation, gatekeeping, and the promotion of user led creativity—is 

central to the intermediary enterprise in journalism. 

 

The analysis surveys the work of moderation and the grounds for its subordinate work status, given that it is 

positioned on the frontline of audience ‘engagement’ and its metric evaluation. It also explores the notions of 

expertise, legitimacy and cultural capital attached to newer work roles such as engagment editor and social 

journalist, locating these in editorial traditions distinct from the habitus and ethical focus of community 

management. The paper draws on expert interviews from news organisations and community management 

services in the United States, UK and Australia, industry reports and analysis of user responses to regulatory 

changes, to examine differing economic, social and cultural contexts for dialogic intermediation and its 

registers of social and cultural capital. Finally the paper considers the challenges of professionalisation in 

dialogic media work, and proposes an agenda for integrating intermediary knowledge and practices into 

digital journalism education. 

 

 

Journalism and interdisciplinarity: approaches to mutual accountability and power 

Prof Chris Nash (Monash University, Australia) 

 

Research question: What are the implications of interdisciplinarity for journalism? 

 

Journalism, like history, is defined not by a distinctive and substantive subject area to its research focus, but 

by a wide-ranging concern with material reality constrained by parameters of temporality (respectively the 
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present and the past) and social values (the public interest versus rights to privacy) (Adam 1995).  This 

means that journalism, again like history, is necessarily interdisciplinary as it researches and analyses a 

substantive area of content, e.g. business journalism/history, sports journalism/history, health 

journalism/history (Nash 2016).  There is a burgeoning literature on interdisciplinarity as such, and in 

particular on the relationship between history and other disciplines (Gorski, 2013), and some scholars have 

suggested specific disciplines as cognate to informed journalism practice (eg Carey, 2000; de Burgh 2003).  

There is also a massive literature in other disciplines, much of it critical, on the professional (though not the 

scholarly) practice of journalism (Zelizer 2004, 2009).  However, there is no scholarly discussion on the 

relationship and contribution of journalism as a research practice to other disciplines, and this paper seeks to 

lay the foundations for such an endeavour by identifying and discussing some prerequisite elements in the 

process.   

 

The first prerequisite is that journalism must recognise itself as a discipline and interrogate theoretically the 

specific challenges it confronts as a truth–seeking practice. The paper identifies these challenges as the 

spatio-temporality of journalism research practice, the theoretical character of news sense, and the political 

dimension in journalist-source relations in influencing the production of truth claims.  The second element is 

the methodological interface that characterises interdisciplinary inquiry.  This paper explores the efficacy of 

two key concepts in Bourdieusian field theory: heteronomy in field relations, and the distinction between the 

field of positions and the field of stances in any given field (Swartz 2013).  It argues that journalists must 

engage with their own methodological challenges at a depth comparable to that of its interdisciplinary 

partner, be transparent and self-critical in addressing the challenges of heteronomous engagement with 

another field of inquiry, and always adopt a critical stance vis-à-vis its own and the cognate’s field 

accountabilities to identified public interests. 

 

The paper concludes that the role of journalism as an interdisciplinary research practice is to hold the 

priorities and practices of itself and other disciplines accountable to the public interest as it may be 

developed and defined from time to time.  In order to achieve this it must recognise and address the 

interdisciplinary demands of its research practices, and subject its own practices to the critical 

methodological examination it deploys with and against other disciplines. 

 

Adam, G.S. (1994). Notes towards a definition of journalism: Understanding an old craft as an art form.  

Poynter Papers No. 2, The Poynter Institute for Media Studies 

Bourdieu, P. (1977). Outline of a theory of practice. Cambridge: Cambridge University Press. 

Bourdieu, P. (1990). The Logic of Practice Cambridge: Polity Press 

Gorski, P. (2013). Bourdieu and Historical Analysis, Durham: Duke University Press 

Nash, C. (2016). What is journalism? The art and politics of a rupture, London: Palgrave Macmillan 

(forthcoming) 

Swartz, D. (2013). Metaprinciples for Sociological Research in a Bourdieusian Perspective, in Gorski, P. 

(ed.) Bourdieu and Historical Analysis, Durham: Duke University Press 

Zelizer, B. (2004). Taking Journalism seriously: news and the academy, Thousand Oaks: Sage 

 

 

Notions of Truth and Balance as Buying 'Insurance': A Case Study of the Australian Public 

Broadcasting Corporation's Coverage of the National Broadband Network 2013 -2016 

Prof Wendy Bacon (Australian Centre for Independent Journalism, Australia) 

 

In early 2016, Nick Ross of the Australian Broadcasting Corporation (ABC) resigned and in response to a 

twitter question asserted that he had been 'gagged' in his coverage of the National Broadband Network 

(NBN), an issue of national significance in Australia. To support his assertions, Ross leaked a tape of a 

conversation between himself and his ABC manager that he had secretly recorded to the progressive online 
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publication New Matilda (NM). Soon afterwards, NM had reported on the contents of the tape and later 

published the transcript of the conversation during which Ross was told by his manager that he should delay 

publishing a story critical of the then Liberal National Coalition’s NBN policy in favour of an article that 

was critical of the then Labor government's NBN as 'insurance' against both ABC management and the 

‘Turnbull camp” coming down like a “ton of bricks”. 'Turnbull camp' is a reference to the then Shadow 

Minister for Communications Malcolm Turnbull and his staff. The story that was regarded as critical of 

Turnbull's policy was not published until after the 2013 Federal after which Turnbull became Minister for 

Communications. Since 2015, he has been Prime Minister of Australia. 

 

While the events covered in NM’s reports failed to make a significant impact on Australia's mainstream 

media coverage, NM pursued it as a 'special investigation' and reported in detail on subsequent events 

including Labor opposition's questions of the Prime Minister and close questioning of ABC Managing 

Director Mark Scott during a Parliamentary Estimates Hearings. The issues were discussed extensively on 

social media and in some independent and specialist technology media but were barely mentioned on the 

ABC 

 

This research will use a case study approach to develop a Bourdieusian field analysis of the 'Nick Ross 

affair' in the broader context of media coverage of the politics surrounding the NBN before the Federal 

election in September 2013 including the role of the ABC, the corporate media especially Newscorp and 

technology blogs; the role of Media Watch, the ABC's only media watchdog which reported on Nick Ross's 

coverage of the NBN; and subsequent post September 2013 NBN coverage by the ABC and other Australian 

media. 

 

The case study will draw on content analysis of coverage by various media including social media, records 

of official ABC responses, parliamentary and Senate hearings, and interviews to analyse how the processes 

through which the affair developed from an internal conflict inside the public broadcaster to an intense 

public flurry which quickly died away over a month. The relevance of Stuart Hall 'independence and 

impartiality couplet' (discussed in Chubb and Nash, 2012) to the way various players negotiate 

newsworthiness and use notions of truth, lawfulness, editorial independence, balance and advocacy to justify 

their public stances and their silences will be explored. 

 

Chubb, P., & Nash, C. (2012). The politics of reporting climate change at the Australian Broadcasting 

Corporation. Media International Australia, 144(1), 37-48. 

Bacon, W., Eltham, B., Graham, C., Mitchell, T. (2016). ‘Special Investigation: False Balance in the ABC.’ 

https://newmatilda.com/category/special-investigations/ 

 

 

Reporting “Gonski”: A Study of News Coverage of Major Educational Reform 

Dr Kathryn Shine (Curtin University, Australia) 

 

News about school-based education appears regularly in media coverage around the world. Perceived to be of 

interest to the high numbers of parents among media audiences, education has, in recent years, “grown in 

prestige and editorial importance to become one of the top three or four areas of news coverage”, according 

to British researchers (Hargreaves et al., 2007, p.5). Yet despite being a staple of news coverage, the reporting 

of school-based education has rarely been examined within journalism and media studies. The study outlined 

here aims to contribute to this under-researched area by providing an analysis of the reporting of a major 

educational issue in Australia, the Gonski Review of school funding. Specifically, it considers whether the 

focus of a sample of the coverage accurately reflected the key elements and recommendations of the review, 

and whether the perspectives of key stakeholders in education were adequately represented. 
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While the reporting of schools and schooling has generally been overlooked in media studies, a growing 

number of scholars in education have argued that news coverage of education strongly influences public 

opinion and policy (Lingard & Rawolle, 2004; Snyder, 2008; Thomson, 2004). This is significant given that 

the majority of related research has concluded that the reporting of education tends to be negative, superficial 

and preoccupied with testing and standards (Cohen, 2010; Shine, 2015b). School systems, particularly 

government run systems, are often portrayed in the news as deficient, and teachers are frequently blamed for 

a perceived decline in educational standards (Mockler, 2012; Shine, 2015a). The analysis of the Gonski 

Review presented here allows for the reporting of this recent educational issue in Australia to be compared to 

the existing research about news coverage of schooling. It also provides a rare insight into the use of sources 

in the reporting of education. This can then be considered within the existing research on sources in 

mainstream news media reporting. 

 

This study presented here considers a sample of reporting of the Gonski Review published over three years, 

from January 2012 to December 2014.  The sample included coverage from ABC news online and three daily 

metropolitan newspapers from three Australian states. It comprised 370 articles in total, including 141 from 

The Age, 99 from The Daily Telegraph, 88 from ABC News Online and 42 from The West Australian. Content 

analysis was used to first determine the primary focus, or topic, of each article and then to identify the main 

sources quoted throughout the coverage of the Gonski Review. 

 

The government-commissioned review of the school funding system, led by businessman David Gonski, 

released a 250-page final report in February 2012. From this complex document a number of key findings 

emerged; namely that the performance of the Australian school system had declined in recent years, the 

existing method of calculating funding was inequitable and outdated, and the public education system was 

notably under-resourced. The report made 41 recommendations, with the first being the introduction of a new 

funding formula. The review was deemed an appropriate topic to explore because it proposed the most 

significant policy reforms to Australian schooling in decades, attracted intense and sustained news media 

attention, and had implications for all the key stakeholders in education.  

 

Overall, the coverage of the Gonski Review was found to be highly political in nature. Politics was the main 

topic of more than one-third of the total coverage (34 per cent), followed by ‘funding’ (19 per cent), ‘equity’ 

(14 per cent), ‘teacher quality’ (11 per cent) and ‘standards of education’ (9 per cent). Furthermore, political 

sources dominated the coverage and were significantly over-represented compared to key stakeholders 

including teachers, parents and students. The reporting concentrated on politics and political wrangling while 

the more salient issues of inequality and resourcing were given scant attention after the initial response to the 

review. Overall, the news coverage did not capture the complexities of this important educational reform, nor 

did it adequately include the perspectives of key community stakeholders. This is of concern, not only because 

politicians and politics overshadowed other arguably more relevant sources and topics, but also because the 

study highlights an overall lack of engagement with the community on a significant public-interest issue. 

 

These findings will be contextualised in relation to the existing literature. The presentation will also explore 

why the reporting of education has been overlooked as a topic of inquiry within journalism and media studies. 

Implications for journalism education will be discussed and recommendations regarding the teaching of 

reporting of education outlined. 

 

Cohen, J.L. (2010). Teachers in the news: A critical analysis of one US newspaper's discourse on education 

2006-2007. Discourse: Studies in the Cultural Politics of Education, 31(1), 105-119. 

Hargreaves, L., Cunningham, M., Hansen, A., McIntyre, D., Oliver, C., & Pell, T. (2007). The Status of 

Teachers and the Teaching Profession in England: Views from Inside and Outside the Profession. 

Cambridge: University of Cambridge Faculty of Education. 
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Mockler, N. (2012). Reporting the ‘education revolution’: MySchool.edu.au in the print media. Discourse: 

Studies in the Cultural Politics of Education, 34(1), 1-16. 

Lingard, B., & Rawolle, S. (2004). Mediatizing educational policy: the journalistic field, science policy, and 

cross-field effects. Journal of Education Policy, 19(3), 361-380. 

Shine, K. (2015a). Are Australian teachers making the grade? A study of news coverage of NAPLAN testing. 

Media International Australia, 154(February), 25-33. 

Shine, K. (2015b). Reporting the 'exodus': News coverage of teacher shortage in Australian newspapers. Issues 

in Educational Research, 25(4). 

Snyder, I. (2008). The Literacy Wars. Crows Nest: Allen & Unwin. 

Thomson, P. (2004). Introduction. Journal of Education Policy, 19(3), 251-252. 

 

 

Panel: Mass Shootings and the Media (11:30am-1pm) 
Facilitator: Glynn Greensmith (Curtin University, Australia) 

 

Panel members: 

Marc Bryant (Hunter Institute of Mental Health, Australia) 

Dr Scott Downman (University of Queensland, Australia) 

Glynn Greensmith (Curtin University, Australia) 

Dr Cait McMahon (Dart Centre Asia Pacific, Australia) 

 

For Western nations, 2016 is an important year in our reflection and understanding of the crime of the mass 

random shooting. Three significant anniversary milestones are apparent: 

50 years since the ‘first’ modern mass shooting (University of Texas, USA, 1 August 1966) 

20 years since the Dunblane massacre (Scotland, UK, 13 March 1996) 

20 years since the Port Arthur massacre (Tasmania, Australia, 28 April 1996) 

 

This panel will examine why each of these anniversaries can present new opportunities for understanding the 

role of news coverage in the genesis of these terrible crimes. Previous attempts to apply the ‘copycat effect’ - 

as used in the determination of reporting guidelines for suicide and mental health that have been widely and 

effectively adopted in Australia – to seek to examine why there appear to be ‘clusters’ of mass shootings 

have so far failed to provide compelling evidence of any link between coverage and consequence. 

 

This panel will provide and discuss a new framework within which this link can be effectively re-examined. 

The phenomenon of ‘Amok’, first detailed in the Malay Peninsula in the 15th century, is the only recorded 

instance of the crime of the mass random killing, in human history, until the beginning of the 20th century. 

Why it happened, and how it was ‘solved’, will point precisely to the issues surrounding causality and 

reward in the modern mass random shooting crime, a crime that has dramatically increased in number since 

1966, and still engenders a huge amount of media coverage. This panel will examine and discuss the nature 

of the news framing that took place for the first time in 1966, and why that script has been adopted as the 

dominant news frame in coverage ever since.  

 

This panel will look at how the appalling events of Port Arthur in 1996 can still provide valuable lessons for 

journalism education in the teaching of media effects and ethics. By examining the coverage of the Dunblane 

massacre in the Tasmanian media (specifically The Mercury newspaper), and comparing it to the coverage 

assigned to the more local tragedy at Port Arthur the following month, this panel will highlight and discuss 

how inherent ethical frameworks were evident in editorial decision making for framing choices around Port 

Arthur that weren’t present in the coverage of the ‘foreign’ crime at Dunblane, and what these findings can 

teach us. 
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This panel will also discuss whether the anniversary of the most terrible crime in modern Australian history 

can provide the impetus to examine new information in the relationship between the mass random shooter 

and the framing choices made by news outlets in their reportage of these crimes, whether home or abroad. 

These discussions have the potential to greatly impact our understanding of media effects and ethics 

teaching. The Australian and New Zealand experience could potentially provide a world’s best practice 

model of understanding and mitigating the next generation of the teaching and practice of journalism as it 

relates to the coverage of this ongoing crime. 

 

 

Pacific Media Educators’ Reports (11:30am-1pm) 
Facilitator: Prof David Robie (Auckland University of Technology, New Zealand) 

Respondent: Misa Vicky Lepou (National University of Samoa, Samoa) 

 

 

Challenges of Journalism Education in Papua New Guinea  

Emily Matasororo, Prof Betty Lovai, Jimmi D’Veneo (University of Papua New Guinea, New Guinea) 

 

The challenges facing journalism education in Papua New Guinea are many and varied because of many and 

varying factors including but not limited to the proficiency and articulation of ideas in the English language. 

Coupled with this is the fact that many students in journalism education come from a variety of social, 

economic and cultural backgrounds. The diverse backgrounds they come from influence and dictate to 

certain extent the way they understand issues in society. This conflicts with how students understand 

concepts and ideas taught. The entrance and proliferation of other media such as social and online media 

pose another challenge. The rapid technological influence is threatening traditional journalism education 

practices and an appropriate academic response is restricted by lack of teaching equipment, facilities and 

teaching capacity. 

 

In terms of curriculum, the University of Papua New Guinea promotes a vibrant course offering where 

students are required to take up a minor discipline of study alongside compulsory journalism training. This 

could be in any of the disciplines of humanities and social sciences or business and natural sciences. This 

mode may be conflicting to conventional journalism education practices elsewhere where students are taught 

purely journalism. Some may argue that this borders on the issues of objectivity and impartiality but the 

UPNG experience has found that this combination of study prepares the student to specialise in areas of 

reporting and news coverage. Furthermore it adds value to better understanding of issues in society whether 

it is political, environmental or social. 

 

The paper embraces the essence of a recently concluded the University of Papua New Guinea academic 

audit recommendations calling for quality assurance. The paper highlights institutional, academic and 

teaching capacity challenges of delivery of journalism education at the University of Papua New Guinea and 

in a rapidly changing and thriving media landscape in PNG. The challenges are highlighted to guide the 

review of the journalism curriculum. 

 

 

The State of Journalism in Papua New Guinea 

Dr Maria Sagrista and Patrick Matbob (Divine Word University, Papua New Guinea) 

 

The rapid development of information communication technology, and in particular social media, has had a 

major impact on journalism in Papua New Guinea. As experienced globally, the media industry that once 

was the exclusive domain of journalism experts and media specialists was decimated in no time and 

dissemination of information has now been over taken by citizen journalism. Yet, in many ways the tide of 
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changes in the media industry that gripped PNG has had little impact on the lives of many Papua New 

Guineans in rural areas. The prohibitive costs of accessing mobile phone communications and internet has 

created an interesting scenario where one can go a few kilometres away from urban locations and be 

completely shut out from the modern world.  

 

The privileged Papua New Guineans in major urban centres do have access to social media and some engage 

in discussions on topical issues affecting the country. However, apart from those who advocate on specific 

issues on social media, and the few politicians on social media, the level of discussion that the majority 

engages in is often trivial and cannot be taken seriously. What then is the influence of those on social media 

in drawing attention to issues, and importantly, getting them addressed? Yet recently when a PNG female 

politician tried to exert her authority against airline regulations, social media came alive with condemnations 

and she was penalized for her actions. The Communications minister’s recent move to try and regulate social 

media indicates that those in power are concerned about how they are being portrayed in the social media. At 

this stage, there is no evidence that the social media is likely to have an impact on the election of majority of 

PNG’s politicians. From my observation of the PNG national elections since 2007, I can say social media is 

the least of the strategies that candidates are concerned about to secure votes. Yet social media may become 

influential especially for those politicians and candidates in the urban areas of PNG. 

 

The state of the media industry in PNG has created specific challenges for media and journalism educators. 

Not only do they have to identify and provide appropriate training in a fast changing environment for 

journalists and media workers, but to sensitize them to the wide range of social and economic issues such as 

the widening gaps of poverty and lack of access to basic government services being experienced by the 

people. PNG has abundant natural resources and relies mainly on foreign direct investments in generating 

wealth from its minerals and oil exports, yet the wealth is not equally distributed amongst the citizens. It is 

common knowledge that the country’s political leadership and administration is plagued by corruption and 

much of the wealth generated tends to benefit a few. As a result, there are many challenges in areas of 

governance, provision of health and educational services, deterioration of national assets and infrastructures 

and lack of economic development to benefit the ever growing population. Specific issues such as violence 

against women and sorcery related crime continue to grip the nation. How can journalists address these 

issues effectively when they work in media that are owned and/or driven by commercial interests? Are these 

issues being addressed in the social media, and if so what are the impacts? There have been repeated calls 

recently by politicians and concerned citizens for investigative journalism to be taught and practiced in PNG. 

 

The development of desktop publishing that has revolutionized the newsrooms and dismantled the 

production systems in mainstream media has also resulted in new experiences. While there have been many 

positives in enabling copies and images to be sent instantly and deadlines to be met, there have also been 

problems, some resulting in court actions. Newspapers have embraced the social media and posted top 

stories daily on Facebook and other sites, and the impacts of that needs to be monitored.  

 

 

Anonymous Sources in the Solomon Islands 

Eddie Osifelo (Solomon Star) 

 

This report investigates the use of anonymous sources in Solomon Star and Island Sun newspapers in the 

Solomon Islands. It aimed to explore why the two daily papers used anonymous sources in the news stories 

they publish. In the Solomon Islands, the two national newspapers faced many challenges in maintaining a 

strong sense of ethics and accountability as most reporters were not qualified and they compete in a small 

advertising market to generate revenue. Consequently, they also faced challenges from politicians and other 

public figures for publishing anonymous sources in their papers. The challenges ranged from threats, 

intimidation, compensation demands and court battles. The study includes a content analysis of the daily 
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papers and interviews of the editors of both papers and individuals who are affected by the issue. 

 

First, Solomon Star and Island Sun newspapers use a lot of anonymous source stories on controversial or 

sensitive issues because people who gave their stories did not want to reveal their identities for fear of 

retaliation and losing jobs. 

 

Second, politicians and individuals did not want to see anonymous sources appearing on stories because this 

could question the credibility and ethics of journalists. They questioned whether the stories with anonymous 

sources are based on facts or used for personal or political interests. 

 

Third, there is no information law in Solomon Islands to allow media to access confidential information from 

the government. As such, newspapers will continue to rely on anonymous sources within the government cycle 

to fight against corruption and malpractices. 

 

Fourth, Solomon Star and Island Sun newspapers have faced many challenges ranging from legal threats, 

compensation, harassment and court battle for the use of anonymous source stories. However, in most cases 

both newspapers did not bow down to the threats from the public because they believed what they did was 

based on facts and not hearsay. 

 

The media in the Solomon Islands had come through a transition period after the ethnic conflict from 1998-

2003. Journalists have faced threats in their line of duties to keep government in check and clamped down on 

corruption. There was a culture of compensation that stemmed out after the conflict, which individuals used 

any opportunity to demand money from media companies for writing sensitive stories, even though they were 

based on facts and hard evidence.  

 

The study concludes that Solomon Star and Island Sun newspaper have used anonymous sources in their 

stories as only means of fighting corruption and mal-practices in the society. This was evident because most 

of the stories that got anonymous sources were under politics and business. They did that even though 

companies and individuals threatened their journalists and sued them in courts.   

 

Another conclusion is that people in governments feel free to give hard stories to media under the condition 

of anonymity otherwise they will be penalized for their actions. The study also concludes that there is no 

Information Act in Solomon Islands to allow media to access confidential information from the government. 

As such, media will still continue to rely on anonymous sources in years to come. By contrast, politicians and 

other individuals do not want media to use anonymous sources to criticize them because they believe 

sometimes media fabricated the stories. 

 

 

Media and Journalism Training in Vanuatu 

Dave Mandevah, Elaine Wilson and Tony Wilson (Vanuatu Institute of Technology) 

 

A two-year diploma course in Journalism and Media commenced at the Vanuatu Institute of Technology 

(VIT) in 2009. It was the first full-time journalism and media course ever run in Vanuatu, and long overdue, 

with the expanding media industry.  

 

In this seven-year history to date, the course has evolved and the co-ordinators, teachers and students have 

contributed, in different ways, to the localisation of the course content. Originally, the course was developed 

through an aid-funded program and was intended to be targeted at current media practitioners. However, the 

student intake has been largely school graduates with little or no work experience. This has presented 

significant challenges. Despite the mismatch between course content and the students’ needs, the dedication 
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and hard work of the School’s teaching staff has enabled the course content to be localised and tailored to 

the needs of the students. 

  

Most students are female, and there are significant cultural and social barriers for women in a male-

dominated and very conservative society. Dealing with the societal gender power imbalance to embolden 

female media practitioners to tackle difficult aspects of media practice has been both a challenge and one of 

the course’s successes. 

 

As part of VIT’s commitment to design and promote professionalism and capacity building over the longer-

term, VIT Journalism program actively participated in a strategic engagement activity funded and 

coordinated by the Pacific Media Assistance Scheme (PACMAS) to aid institutions enhance the potential for 

the production of high quality media content by students. This focus aligns with the Vanuatu government’s 

commitment to education as one of its development policy priority areas.  

 

This initiative is aimed at improving access to quality Technical & Vocational Education & Training 

(TVET) for journalism, and enabling students to be better equipped to enter the industry upon graduation. 

This initiative involved updating of existing TVET certificate and diploma journalism curriculum; capacity 

building in innovative approaches to teaching journalism (including mentoring and networking); broadening 

access to journalism/C4D training resources and thematic material. In addition, an Innovative Teaching 

Guide was developed under this PACMAS initiative as the key reference for teaching methods. 

 

The School has had very positive outcomes with a very high employment rate for graduates. The School has 

also demonstrated the kind of flexibility that should see it continue on into the future, however, a major 

challenge is in ensuring suitable candidates and ensuring adequate funding support. 

 

 

LUNCHTIME ACTIVITIES (1-2pm) 
 

 

Launch of West Papua and “Endangered journalists” Special Edition of Pacific Journalism Review 
Assoc Prof Camille Nakhid with editor Prof David Robie (Auckland University of Technology, New 

Zealand) 

 

MindframePresentation 
Marc Bryant (Hunter Institute of Mental Health, Australia) 

 

Mindframe is an Australian initiative that aims to encourage responsible, accurate and sensitive 

representation of mental illness and suicide in the mass media. The initiative involves building a 

collaborative relationship with the media and other sectors that influence the media. Mindframe has been 

recognised internationally by the World Health Organisation as an innovative and evidence based program, 

resulting in a positive impact on individuals and communities living with and touched by mental health 

issues and suicide. It’s key activities have included: 

 building collaborative relationships with the print, radio, television, and online news media through the 

development and dissemination of evidence based resources and sector engagement to enable a more 

accurate and sensitive portrayal of suicide and mental illness; 

 influencing tertiary curriculum so that graduates in journalism and public relations are aware of and able 

to respond to issues relating to suicide and mental illness; 

 supporting sectors that work with the media (such as the mental health and suicide prevention sectors, 

stage and screen and the police) to facilitate better understanding about issues to consider when 

communicating or working with the media around mental illness and suicide; 
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 providing practical advice and information to support the work of scriptwriters and others involved in the 

development of Australian film, television and theatre, to help inform truthful and authentic portrayals of 

mental illness and suicide. 

 

With more journalists using mobile devices in a time-poor industry, the presentation will also include online 

and social media initiatives, and the development of social media guidelines for the media and mental health 

and suicide prevention sectors around safe, effective and appropriate use of social media. The presentation 

will also include the current development of an online e-learning program pilot which aims to increase 

accessibility to professional development options for practitioners who are not able to attend face to face 

training.  

 

Funded by the Australian Government’s Department of Health, under the National Suicide Prevention 

Program, the Mindframe National Media Initiative is managed by the Hunter Institute of Mental Health. 

 

 

The Future of Journalism Research in Australia—How Should Journalism 

Research Be Assessed? (2-3:30pm) 
Facilitator: Dr Johan Lidberg (Monash University, Australia) 

 

Panel nembers: 

Assoc Prof Susan Forde (Griffith University, Australia) 

Prof Brian McNair (Queensland University of Technology, Australia) 

Prof Libby Lester (University of Tasmania, Australia) 

 

In the 2015 Excellence in Research for Australia (ERA) assessment round, six journalism programs/sections 

submitted in the 1903 Field of Research Code (FoR) Journalism and Professional writing. This is down from 

eight 1903 submissions in ERA 2012 and 12 in ERA 2010 (ARC 2015). Furthermore, the rankings have 

dropped significantly. In 2010 one institution achieved a 4 (above world standard), seven ranked 3 (world 

standard) and four ranked 2 (below world standard). In 2012 two ranked 4, five achieved a 3 and one ranked 

2. In 2015 the result was five 3 and one 2 (ARC 2015). 

 

Based on this assessment the amount of journalism research in Australia has shrunk and is of lower quality 

compared to 2010 and 2012. This is contradicted by the increase in quality output in journalism research 

presented at national and international conferences and the journalism research published during the last 

ERA assessment round. 

 

The aim of this panel is twofold. First it will analyse the ERA 2015 outcome and address the drop in number 

of institutions submitting in FoR 1903 and the drop in rankings. Second, the panel will discuss the future of 

journalism research in Australia. The overarching strategic question to address is if the journalism research 

field is big and strong enough to maintain its own FoR code, or if it should become part of another code and 

contribute to lifting this code to an ERA 4 or 5. 

 

It is important to acknowledge that ERA is a government run stock take of most active research fields in 

Australia. ERA assesses research fields/communities rather than individual researchers. ERA rankings do, 

however, become potent indicators of the research environment that individual researchers are part of. This 

has an increasing impact on how research funding (both internal such as university faculty funds and 

external, eg. ARC funding) is awarded. Therefore it is of the utmost long-term strategic importance how 

research disciplines chose to be assessed – in its own FoR code or as part of another larger and stronger 

code. 
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The members of the panel will be drawn from a national future of journalism research roundtable to be co-

hosted by the Journalism Education and Research Association Australia (JERAA) and the School of Media, 

Film and Journalism at Monash university and held in Melbourne in March 2016. 

 

The number of panel members will be deliberately low to allow for engagement with the audience. The 

panel and the ensuing discussion will be the second stage in a process to determine what, if anything, 

JERAA, as the peak body for journalism research in Australia, should communicate to the Australian 

Research Council regarding the ERA process and the future of journalism research in Australia. The 

overarching method used by this panel is archival research and statistical analysis. 

 

 

Pacific Media Reports (2-3:30pm) 
Facilitator: Dr Jane Verbitsky (Auckland University of Technology, New Zealand) 

Respondent: Assoc Prof Camille Nakhid (Auckland University of Technology, New Zealand) 

 

The Ghost of Felix Culpa 

Philip Cass (Unitec, New Zealand) 

 

Hands-on, practical experience remains the best way to teach students the fundamentals of journalism. 

However, how to provide that experience? Working with external outlets is one way, but this can often be a 

restrictive, uncertain and frustrating experience for students. In some countries news outlets rely on unpaid 

interns willing to get any kind of industry experience, but no journalism programme is going to recommend 

that its students allow themselves to be exploited like this. The solution is to create your own media, whether 

it is a newspaper, radio station or online publication and take the plunge. Drawing on the author’s experience 

in working with student publications over 30 years, the paper looks at how journalism student productions in 

Australia (Felix Culpa), Fiji (Wansolwara), the United Kingdom (The Coranto), the United Arab Emirates 

(Al Miror/The Mirror) and New Zealand (The Carrington Road Report, After Gutenberg) adapted to 

changing technology, students and circumstances. Some of the newspapers (notably Wansolwara) have 

survived, others were killed by outside interference or indifference and some (After Gutenberg) are still at an 

embryonic stage. All of them, however, provided valuable insights and training for students and staff. The 

paper will draw together best practice notes from the author’s experience to suggest that the  best way to 

provide a real newsroom experience is to provide a framework in which students have to be involved in 

everything, from writing and editing copy to design, content creation, selling advertising and dealing with 

production, distribution and technical issues. It will also argue that having one fixed space for meetings 

and/or production helps create a centre point for the project and helps create an esprit de corps that is 

essential to keeping a student publication going. 

 

 

Environmental Risks and the Media: A Case Study of Brazil’s Samarco and New Caledonia’s Goro 

Mining Disasters 

Nicole Gooch (Monash University, Australia) 

 

This paper examines two examples of environmental disasters and the politics behind the media’s coverage 

of the risks linked to those mining operations before and after the accidents. It then asks how this coverage 

influenced public perception of environmental risks, and proposes a new framework for environmental 

journalism, that, in combination with political ecology, questions power relationships, development theories 

and the unpredictable nature of so-called ‘accidents’ (Rajan, 2001).  

 

On 5 November 2015, 19 people died and hundreds more lost their livelihoods when a tailings dam at the 

Samarco iron ore mine in Brazil collapsed, spilling millions of cubic metres of mining waste that destroyed 
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everything on its way to the Atlantic. The Samarco mine is a joint-venture between mining giants Vale, a 

Brazilian company, and Anglo-Australian company BHP Billiton. Vale also owns 74% of a US$6 billion 

nickel smelter in New Caledonia’s south, at Goro. The government of the French Pacific country owns 

another 10% and Japanese mining company Sumimoto Mitsui SUMIC owns the remaining. 

  

The Goro smelter is unique in the world in that its high-pressure acid leaching treatment process has never 

been tested on such a scale, while being set against a complex socio-political background. Construction 

begun in 2003 and the smelter is now operating in ramp up mode, but 4000 fish, many listed as endangered, 

were killed by an acid spill from the plant into a nearby river in April 2009, the first in a series of accidents.  

Both disasters are referred to by the media as “accidents”, yet it now transpires that there were warning signs 

that were missing in the public discourse in the lead up to these incidents, signs which suggest they could 

have been prevented. Instead, such incidents are often forgotten after the spectacle of the initial global crisis 

(Cottle, 2009), and dismissed in the annals of history as a freak incident, the result of a stochastic roll of the 

dice of history (Rajan, 2001).  

 

As this paper attempts to show, however. combining environmental investigative journalism with a political 

ecology toolbox can allow a more contextual approach to environmental violence, one that takes into 

account ‘the interactions, at multiple scales, among various factors behind environmental issues’ (Horowitz, 

2008). Such a framework may help journalists to question the links between environmental violence, 

resource capitalism and local socio-political contexts (Allen, 2012), and in the process contest the public’s 

perception of risk (Allan, Adam, Carter, 1999) when it comes to what is in fact, it is argued, ‘normal 

accidents’ (Rajan, 2001).  

 

Allan, M.G. (2012). Melanesia’s violent environments: Towards a political ecology of conflict in the 

western Pacific. Geoforum 44, 152–161. 

Allan, S., Adam, Barbara, & Carter, Cynthia. (1999). Environmental risks and the media. New York: 

Routledge. 

Cottle, S. (2009). Global crisis in the news: Staging new wars, disasters, and climate change’. International 

Journal of Communication 3, 494-516. 

Horowitz, L. S. (2008). ‘It’s up to the clan to protect’: Cultural heritage and the micropolitical ecology of 

conservation in New Caledonia. Social Science Journal, 45(2), 258-278. 

Rajan S.R. (2001). Toward a metaphysic of environmental violence: The case of the Bhopal gas disaster. In 

Violent Environments, eds. Peluso, N. L., & Watts, M., Ithaca, NY; London, UK: Cornell, University 

Press, 380 -398.  

 

 

Reporting on New Caledonia and Vanuatu: A Case Study Demonstrating the Use of Journalism as 

Research 

Dr Lee Duffield (Queensland University of Technology, Australia) 

 

The chief interest of this work is the potential of working-day journalistic practice to be turned to purposes 

of research. It refers to a broad question: In what ways can the journalistic production for purposes of news 

and commentary be exploited by journalists in a research process to develop more enduring knowledge? It 

adopts a case study approach, reviewing the output of a team of six Australian student journalists, under 

supervision, working temporarily in New Caledonia and Vanuatu. In this, it sets out to demonstrate one 

avenue by which a research purpose can be achieved, through a revision of practice, and review of the 

reportage of discrete events to form an understanding of historical or social processes.  

 

The study adopting a recognised non-traditional methodology, uses the standard ‘Frascati’ research 

definition: “Creative work undertaken on a systematic basis in order to increase the stock of knowledge, 
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including knowledge of humans, culture and society, and the use of this stock of knowledge to devise new 

applications.” That exacting yet unconstricting approach is reiterated in the Australian Research Council 

definition, promoting “new concepts, methodologies and understandings.” 

 

The methodological approach here derives from the tradition of reflection on professional practice. The main 

reference, Schon’s Reflective Practitioner, envisages the questioning practitioner as skilled, knowledgeable, 

intuitive, encountering “certain types of situation again and again”, used to amass a base of general 

understanding. Sense-making by the professional practitioner will develop from a “reflecting-in-action”, into 

conceptualisation— a reflecting-in-practice:. ‘In real world practice, problems … must be constructed from 

the materials of problematic situations which are puzzling, troubling and uncertain. In order to convert 

problematic situations to a problem, a practitioner must … make sense of an uncertain situation’ (Schon, 

2008:52). This is supported by Bolton’s developmental view of a practitioner. ‘Reflection is a state of mind, 

an ongoing practice not a technique, or curriculum element… Reflective practice offers practical and 

theorised methods for understanding and grasping authority over actions, thoughts, feelings, beliefs, values 

and professional identity’ (Boulton G, 2010: 24-27).  It matches Adam’s notion of journalism as a form of 

expression that achieves ‘distinctive forms of knowledge’ (Adam, 2001:331). 

 

In such work, conventionally the professional groups are defined as having academic entrance qualifications, 

a university segment concerned with theoretical issues, the profession engaged in practice, both involved 

with ethics and professional education. That will indicate that paid and credentialed journalists employed by 

major outlets will be first users of this method of approach, ‘elite’ media, set up as journals of record and 

maintaining large archives, e.g. the online Guardian, New York Times, the Australian Broadcasting 

Corporation. The option is open to practitioners in the ‘tabloid’ as opposed to ‘quality’ echelons, to analyse 

their work; though the publications in question, less comprehensive, less committed to history will be 

complex to review. More likely, generations of new journalists outside of traditional media may find 

reflective activity instructive and useful in making new roles, viz participants in ‘pro-am’ networked news, 

individual ‘bloggers’, or citizen journalists in crowd-sourcing operations. Being practiced in journalistic 

thinking and processes is posited as a key enabler to take part in the sense-making, in a reflective exercise.  

There are derivatives and variants of such thought about journalism as research. This writer has produced 

research on an historical event using reflection on performance and practice by journalists who covered it, 

and later research on the possibilities of communities of practice, and workplace knowledge. In formal 

aggregation and evaluation of research, within the Excellence in Research for Australia (ERA) process, the 

Australian Research Council (ARC) recognises non-traditional research outputs, including creative works, 

which may embrace forms of journalism—though as yet not fully acted on by researchers. 

   

Investigative journalism has the strongest claim to the title of journalism as research. The representation of 

that form in the quasi-documentary film Spotlight (2015) demonstrated an analytic reflection on practice by 

the Editor, who concluded that piecemeal coverage of individual criminals (following single events), was 

producing little impact, whereas investigating the institution protecting them (to document a larger process), 

could be productive – as it became.  The present argument however is that journalistic work less fixed on 

targeted revelations than investigative journalism, also can be turned to the purposes of durable research. It 

proposes that journalism will unearth, analyse and edit such large volumes of information, it becomes a 

leading source of public knowledge amenable to re-use in enduring work. 

 

The method here has been for the writer to conduct a small study focussed on journalistic output of the South 

Pacific reporting team, following consultation with individual team members, as recipients of mentoring and 

as colleagues.  The exercise was over two weeks in 2014, with four more days in Auckland for addition 

briefings and production. The research purpose was to develop historical themes from the team portfolio of 

18 journalistic articles for campus-based publications, and accompanying radio, about current issues in New 

Caledonia and Vanuatu; to determine whether, by taking time for analysis and revision of the published 
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record, a further, more insightful, consolidated account of the situation in the region could be achieved. This 

production of new work by the original makers would be taken as a measure of reflection on practice.  A 

finding is produced, comparing the two locations as reported, where the détente in New Caledonia over 

independence is seen as still conditional and a source of malaise in public life, while public debate in the 

Republic of Vanuatu, although with a much weaker economy, could be characterised as active and 

unrestrained. This interpretative overall statement is originally produced; it was hardly evident in the day-by-

day coverage.  

 

The present study documents a case of journalism as research, produced from within the reporting team. 

Regarding the research question, above, the journalistic production of information in this case was taken 

further than the immediate output of the feature articles or commentary, to extract themes for documentation 

of societal processes. The journalism itself, retained, revised and re-purposed, was extended to produce an 

historical statement – a more enduring knowledge. 

 

 

Reflections on Radio Pasifik: Case Study on a University of the South Pacific Campus-Based 

Community Radio Station 

Eliki Drugunalevu and Irene Manarae (University of the South Pacific, Fiji) 

 

This paper is a case study of the University of the South Pacific (USP) campus-based radio station, Radio 

Pasifik, and its important role in providing hands-on training to successive cohorts of journalism students, 

and students in other disciplines with an interest in radio.  Despite its humble beginning in 1996, the radio 

station was seen as an important platform for promoting cultural understanding on the regional campus as 

well as an educational tool.  Based in a small wooden hut when it first started, the Radio Pasifik station was 

moved to a better facility at the USP’s Media Centre, and finally re-locating to the Japan ICT Centre in 

2010.   The student-operated community Radio Station was initially setup as a project of the USPSA    

(University of the South Pacific’s Student Association) before it was taken over by the Faculty of Arts, Law 

and Education, and brought under the management of the USP Journalism Programme.  The station is solely 

run by avid radio student volunteers from different disciplines across the university, overseen by a full time 

station manager. With the initial frequency of FM88.8, the station’s broadcast footprint covers the greater 

Suva area, but specifically targets the thousands of students and staff at the USP Laucala Campus through a 

broad range of community, educational and cultural programmes.  The station is unique in that it is the only 

platform on which USP students can make their voices heard on a regular basis. Student cultural groups have 

taken the opportunity to express themselves on various topics of interest and concerns, such as corruption 

and domestic violence. The radio plays a role in bringing these important public interest issues to the student 

body’s attention for them to think about and debate. For journalism students, the station provides an 

opportunity to broadcast their news live on air. Commercial radio stations have identified some leading radio 

talents on Radio Pasifik and hired them. In essence, this paper will look at the history of Radio Pasifik  

(which has not been documented before); the station’s role in equipping journalism students with the 

necessary radio skills in preparation for the job market, and its function as a platform for providing students 

from USP 12-member countries to have their voices heard in the wider USP community.  The paper is based 

on document research and interviews with students and Radio Pasifik staff. 

 

 

Presentations by Early Career Academics (2-3:30pm) 
Chair: Dr Roger Patching (Bond University, Australia) 

Respondent: Prof Mark Pearson (Griffith University, Australia) 

 

Industry to the Academy: A Case Study 

Sue Green (Swinburne University of Technology, Australia) 
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I joined Swinburne University of Technology in Melbourne as a journalism lecturer in July, 2015. I had been 

a sessional tutor and Adjunct Teaching Fellow for five years and have more than 40 years industry 

experience, including senior writing and editing positions in Australia, New Zealand and Hong Kong. My 

transition to the Academy informs this work in progress and its central question: does the wider culture of 

the Academy value and reward academics recruited from industry commensurate with their skills and 

experience, or is this practical knowledge and expertise perceived as of less merit than academic 

qualifications and a scholarly background? 

 

I joined the university with undergraduate social science and textile design degrees and a postgraduate 

diploma in journalism from Canterbury University, New Zealand. I have been a PhD candidate since joining 

Swinburne. The university emphasises industry engagement and its journalism program is practice-based, 

with all staff members previously senior journalists. I feel welcome and valued within the Department of 

Media and Communications but the transition to the Academy has had its challenges. I believe these raise 

broader issues, not only for my university, but for the wider culture of the Academy. These issues include 

recognition of industry experience in lieu of academic qualifications; remuneration and grading 

commensurate with industry experience rather than academic qualifications; recognition of creative and non-

traditional outputs; the need to provide training in research methodologies to assist industry recruits in 

becoming research active. 

 

The literature offers numerous accounts of transition from industry to the Academy—first-hand and 

surveys— and the criticisms and proposals arising from these experiences (Goshko 1965; DeLong 1984; 

Morton 1994; Grimwade 2001; Snodgrass 2002; Turley 2002; Young 2006; Harcup 2011(a); Harcup 

2011(b); Palfreman 2011; Sanford 2011; Mair 2012; Lord 2014). But there is a lack of recent accounts, 

particularly since the changes, including redundancies, wrought by technology. Yet many of the issues they 

raised, in some cases several decades ago, are those I have encountered. This begs the question, have the 

universities made sufficient efforts to both acculturate new arrivals from industry and adjust the university 

culture in response to them? 

 

Several studies have focused on who teaches journalism in universities (Morton 1994; Patching 1997; 

Garrison 2005), although there appears to be no such study for the past decade of enormous change within 

the industry, universities and journalism programs. They found industry experience no predictor of salary, 

with reduced earnings likely for those who move to academia. 

 

There is little research about universities’ efforts to accommodate staff from industry. A further unknown is 

the impact of staff from industry on attitudes within the universities – are they being required to 

accommodate or perish? Or are hopes of a breakdown of mutual antipathy, or at least some reconciliation 

(Machin & Niblock 2006; Dickson & Brandon 2000; Scheuer 2007) well-founded? 

 

Two other key themes emerge from the relevant literature. These are the research requirements imposed on 

academics, and the tensions between journalism and the Academy. 

 

I am undertaking a survey of journalists-turned-academics at Australian universities, their perceptions of the 

wider university culture and its attitudes and accommodations to them. I hope to capture responses from as 

many of them as possible using direct approaches to journalism schools and the Journalism Education and 

Research Association of Australia network. Survey questions will seek personal data: age, gender, academic 

qualifications, years of industry experience, salary level, salary compared with previous industry salary, 

years in academia, position held, publication in peer-reviewed journals, recognition of non-traditional 

outputs, whether undertaking a higher degree. They will also address issues including research expectations, 

pressure to undertake a higher degree, attitudes of scholar peers, reasons for joining the Academy, views on 
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whether industry experience is given due recognition, whether they would prefer to return to journalism if 

they could, feelings of value within the department, and within the University, perceptions of the 

university’s attitude to staff from industry, suggestions for universities. Analysis of this data could provide 

several publication directions. These include obtaining  a clearer picture of Australian journalism academics 

with industry experience, updating the work already done in this area and answering the question, who is 

teaching journalism at our universities?  

 

Identifying the positives and difficulties respondents have faced in this transition could result in 

recommendations and advice for those moving to academia. And considering whether the wider culture of 

the Academy values and rewards them commensurate with their skills and experience could lead to 

proposals for universities on how better to support and accommodate staff from industry. 

 

 

Investigative Journalism and the Rise of the Global Fourth Estate 

Amanda Gearing (Queensland University of Technology, Australia) 

 

The business model for newspapers is broken. Journalists are being sacked en masse. Some theorists (and 

reporters) believe physical newspapers will not exist beyond 2018. Other theorists (and reporters) argue the 

digital revolution has created new technologies that are capable of revolutionising journalism. This 

revolution has the potential to empower investigative journalism to continue its role as the Fourth estate and 

expand its scope to create a global Fourth estate which calls the powerful to account in the public sphere at 

home and overseas. This study examines the proposition that there is a future for investigative journalism if 

reporters are willing to adopt digital technologies to create strategic networks of connection with news 

sources, audiences, other reporters and their media outlet.  

 

Qualitative data from in depth interviews with 16 Walkley Award finalists and winners details how they 

found and investigated their stories—where their leads are coming from, how they verify allegations and 

how they are protecting vulnerable whistleblowers.   

 

Results indicate that the ‘lone wolf’ reporter has become rare and that collaborations  between reporters who 

share skills, ideas, data and contacts are scoring the best news breaks; attracting the biggest audiences; and 

forging Fourth estate political and social change at home and overseas.  It argues that strategic digital 

networking skills should be taught to undergraduate and postgraduate journalism students to prepare them 

for their role as the Fourth estate in a rapidly changing industry. Students should be encouraged to 

experiment with practical collaborative approaches and techniques to prepare for a workplace of far greater 

collaboration between reporters and even between rival media outlets.  

 

 

Why New Zealand Media is Fascinated by Some Murders, and Not Others 

Fran Tyler (Massey University, New Zealand) 

 

Most journalism education curriculum or textbooks include a segment on reporting crime. In both Australia 

and New Zealand laws and practices give journalists the ability to write about homicides.   Journalists 

receive information from police about crimes and are given access to courts to report on cases. Homicides 

are usually given a large amount of media attention. In New Zealand, since before the signing of the Treaty 

of Waitangi in 1840, crime has been a significant content of news media. However, some cases have gone on 

to be reported further in books and plays or more latterly in movies, while others have faded from people’s 

memories.  This research investigates how, in New Zealand, cases are selected for media scrutiny and 

explores how to define why one such crime remains significant, while another does not.  
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The theoretical foundations of this research is the accepted concept of “newsworthiness”.   Most murders 

within New Zealand, by their very nature, fulfill the criteria for being newsworthy as set out by these three 

models (ibid).   However this paper extends the traditional newsworthy theories to a refined criteria for New 

Zealand murders.  

 

This research developed a matrix for determining the reason some murders are treated more newsworthy 

than others.  Also the research explored how this is being approached in New Zealand journalism education, 

especially at a time when crime and court news dominates the news agenda of most news outlets, 

particularly online news sites.   

 

This paper stems from a larger body of research comparing 10 murder cases spanning the period from 1840 

to 2010.  The larger research project divides the murder cases into five sets, with each set similar in nature 

and timeframe, but one case has gone on to be reproduced in other popular culture media, while the other has 

faded into obscurity. This paper reports initial content analysis of four of those murder cases. 

 

Although this research focuses on New Zealand, it has global implications, as global media has always been 

fascinated by murder. In recent decades reaserch has developed the factors of newsworthiness to identify 

those specific to crime. These include those relating to the victim such as gender and race (Greunewald, 

Pizarro and Chermak, 2009), their age and occupation, and whether there is one or multiple victims 

(Chermak and Chapman, 2007). In fact, academics have identified an ideal newsworthy victim (Christie, 

1986; Greer 2007), as someone who would generate the greatest sympathy in our society. The same factors, 

such as gender, age and occupation are important in the newsworthiness equation when the offender is being 

considered. The nature of the crime, its viciousness, audacity and ingenuity have also been identified as 

newsworthy elements (Katz, 1987). However, most of this research has been in countries like the United 

States of America and the United Kingdom, where homicide rates are high when compared to countries like 

New Zealand. In New Zealand, little research has been devoted to media reporting of homicide. Previous 

overseas research has also covered only short timeframes, usually up to 10 years. This research explores the 

newsworthiness factors employed by New Zealand media over 170 years to identify if these factors have 

changed over time. By comparing similar cases, and analysing the newsworthiness criteria, the research aims 

to determine whether there is a formula which provides rational for a case being covered, and also become 

prominent in popular culture.  

 

This paper presents the results of the analysis of four such cases. Once set is the case of the Parker and 

Hulme case in Christchuch and the Brinkman murder in Waikato. While the basic elements of these crimes 

were strikingly similar -- involving the murder of a person by two young people –one continues to be held in 

the public knowledge while the other does not. Initial results indicate there were several similar elements, 

which could have made these stories equally newsworthy. In both cases the offenders were young and each 

pair had made a pact to murder someone. However, there were different elements which may explain why 

one was considered more newsworthy. In particular, in the Parker case the offenders were middle class 

females, who murdered a parent using a brick. Also there was a suspected lesbian relationship between the 

girls, which would have shocked the sensibilities of readers of the day. In the Brinkman case, the offenders 

were boys living in state care. They committed the murder following an escape and the victim, who they 

shot as he tried to run from them, was a stranger.   

 

Coverage of murder in the 19th century consisted mainly of word for word reporting of court proceedings. 

Newspapers were largely the only source of information for the public about a murder, unless they actually 

attended court themselves. Today reporting of murder has dramtically changed. Newspaper coverage often 

includes background features, reaction and interviews with family and friends of the victims and offenders 

and other key players. Early results of the broader research show that this changing landscape, over 170 

years, has also changed newsworthiness factors. The preliminary analysis also shows that salaciousness and 
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unusualness factors of the crime help to identify those that go on to be reproduced in other popular culture 

media – but even that notoriety has a limited lifespan before those cases, too, fade into obscurity.  

  

Chermak, S.M., & Chapman, N. (2007). Predicting crime story salience: A replication. Journal of Criminal 

Justice, 35(4), 351-363.  

Christie, N. (1986). The ideal victim. In E. A. Fattah (Ed.), From Crime Policy to Victim Policy. 

Basingstoke: MacMillan, 1730. 

Greer, C. (2007). News media, victims and crime. In P. Davies, P. Francis & C. Greer (Eds.), Victims, Crime 

and Society. London: Sage Publications. 

Greunewald, J., Pizzaro J. & Chermak, S. M., (2009). Race, gender and the newsorthiness of homicide 

incidents. Journal of Criminal Justice, 37, 262-272. 

Katz, J. (1987). What makes crime ‘news’? Media Culture and Society, 9, 47 – 75. 

 

 

Moving the reader: The emotionality of feature writing and its potential impact on framing social 

issues 

Rosanne Peach (Queensland University of Technology, Australia) 

 

The craft of journalistic storytelling thrives in Australian magazines, newspapers, books and online media. 

However, little research has been done to address the genres in print and online media that exist beyond 

news journalism and explore their role in contemporary society. Feature writing, magazine journalism, 

narrative journalism, creative nonfiction and book-length journalism inhabit this widely enjoyed but little 

studied space. This paper develops a new definition of features journalism to unite these genres, and 

explores the potential of using the emotionality of features journalism to positively impact social change. 

 

Features journalists employ a variety of emotive literary devices to engage the reader and facilitate 

understanding. These emotive devices are practised in hybrid ways across the genres of features journalism. 

Such devices include differences of ‘voice’, turn of phrase, narrative ‘scene-setting’, pace, literary tension, 

personal anecdotes, dialogue and quotes, and proximity to the reader. The experimental nature of this craft 

creates diversity in content and provides greater opportunities for the reader to emotionally connect with an 

issue.  

 

This paper builds on research by Wahl-Jorgensen (2013) who found Pulitzer Prize winning journalism relied 

on emotionality to direct readers towards moral and social issues. A review of current literature on 

emotionality and news journalism further develops the need for a positive rethink about the role of 

emotionality. Celebrated narrative, magazine and feature writing textbooks reveal those journalists 

practicing features journalism embrace the use of emotion and openly discuss the practice. Further literature 

on emotionality, journalism and the public sphere highlights the central role features journalism can play in 

creating shared understanding about social issues.  

 

Features journalists often use personalised storytelling to explore social issues and this practice is examined 

alongside literature on the use of emotion to motivate social change. Viewing this literature together 

challenges the notion that personalised, episodic frames are not as effective at shaping social opinions as 

wider thematic frames; episodic frames can be an effective means of telling stories about complex social 

issues when the specific emotion activates a group, but a balance is required. The use of emotion was found 

to have a greater impact on the reader and may be remembered longer (Gross, 2008).  

 

It is the contention of this paper that journalists working in features journalism have a paintbox of emotional 

devices at their disposal with which to express stories about social issues. Features journalism has diversity, 

emotionality, length and the potential for greater depth, and is positioned well to impact social change.  
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Transparency International Seminar: Corruption and Governance in the 

Pacific (4-5:50pm) 
Facilitator: Fuimaono Tuiasau (Transparency International New Zealand) 

Respondent: Assoc Prof Camille Nakhid (Auckland University of Technology, New Zealand) 

 

Publisher and broadcaster Kalafi Moala (Taimi ‘o Tonga, Tonga) 

Media educator Shailendra Singh (University of the South Pacific, Fiji) 

Post-Courier editor-in-chief Alex Rheeney (Post-Courier newspaper, Papua New Guinea) 

 

The international focus on the Pacific has intensified with global warming and sea rise issues, the expansion 

of international trade and business interests in the region from China and Russia, the plethora of international 

aid agencies operating in the region, new deep sea mining opportunities, and the regional concerns about the 

state of the marine life and fish stocks.  Additionally, maintaining traditions and cultural practices in the face 

of the expansion of capital is a major concern for nation states wanting to maintain their ‘unique cultural 

identity’.  

 

Another major challenge for island nations is how to address corruption, lack of accountability and 

transparency and the mismanagement of public and private resources. Communities across the Pacific rely 

heavily on media outlets and journalists to provide accurate and incisive reporting on these issues in order to 

hold officials and the private sectors to account. Who is reporting on these issues, how is it being done, what 

are the major challenges for media and journalist in this area, what are the safeguards that protect these 

processes, informants and journalist? These are crucial questions to be considered in this session. The panel 

discussion brings together influential media representatives to share their real-life experiences and will 

provide valuable insights about reporting on topics as wide ranging as mining and other natural resources, 

drug trafficking and money laundering, and the misuse of authority for personal gain, and the important 

training and support needed for organisations and individuals exposing corruption and bribery. 

 

LIVESTREAMING:  

http://livestream.com/accounts/5183627/events/5760842  

 

 

 

 

Pacific Journalism Review submissions for the Journalism education 

in the Asia-Pacific edition in December. Final deadline for revised 

papers presented at the WJEC or Preconference is August 20. For more 

information, go to: www.pjreview.info   
 

 

Storify link: https://storify.com/pacmedcentre/journalism-education-in-the-asia-pacific 

 

http://livestream.com/accounts/5183627/events/5760842
http://www.pjreview.info/
https://storify.com/pacmedcentre/journalism-education-in-the-asia-pacific
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Issues in journalism education (4-5:30pm) 
Chair and Respondents: Dr Colleen Murrell (Monash University) and Dr Kathryn Bowd (University of 

Adelaide, Australia) 

 

 

Educating the Next Generation of News Makers: An Updated Content Analysis of Australian 

Undergraduate Journalism Degrees 

Ellen Neilsen (Queensland University of Technology, Australia) 

 

There is significant debate around whether journalism graduates, particularly in Australia, are adequately 

prepared by their studies to work as contemporary journalists. In presenting the findings of a content analysis 

of Australian undergraduate journalism degrees, this paper provides this ongoing debate with evidence that 

journalism education in Australia has, and continues to, adapt to changes within industry but that certain 

elements of journalism degrees are preventing journalism graduates from being as “job ready” as they need 

to be to satisfy the requirements of the news industry. 

 

Fleischmann and Hutchison (2012, 23) argue that debates about the quality and value of university 

journalism education continue to circulate because the curricula of journalism degrees “do not sufficiently 

respond to, nor reflect, contemporary work practice”. Recent research has shown that many Australian 

journalism students hope to pursue work in traditional news media after graduation, so it is imperative that 

journalism education helps position students to be able to compete in an increasingly competitive industry by 

equipping them with appropriate skills and knowledge (Hanusch 2013). Traditional universities are also no 

longer the only post-secondary education option for aspiring journalists (BBC News 2007), with some news 

organisations going as far to establish their own journalism academies (Quinn 2010, 73). For the 

sustainability of journalism education at a university level, it is more important than ever that universities are 

able to sell the benefits of a journalism degree to aspiring journalists. 

 

The last comprehensive content analysis of Australian journalism programs was conducted in 2006 by 

Adams and Duffield. For their paper, Adams and Duffield (2006, 6) analysed the course structures and 

course content of 25 undergraduate journalism programs in order to present a “holistic view” of the 

knowledge and skills Australian journalism students gain from their degrees. Drawing upon Adams and 

Duffield’s study, as well as introducing new coding categories, this paper presents an updated content 

analysis of undergraduate journalism programs in Australia in order to investigate how Australian journalism 

education has changed over the past 10 years and whether there is evidence that this education does in fact 

“respond to, and reflect, contemporary work practice” in the news industry. 

 

A key finding of this paper is that journalism education in Australia HAS changed at a macro level over the 

past 10 years, challenging arguments that tertiary education is stagnant. While undergraduate journalism 

education in Australia is increasingly located in media and communication-based interdisciplinary programs, 

more specialised and more intensive options for studying journalism, e.g. a Bachelor of Journalism, are still 

available to aspiring journalists. Interestingly, fewer universities in 2015 have stand-alone Arts faculties and 

media and communication study areas, often encompassing journalism, are emerging out of the shadow of 

the Arts into tertiary programs and faculties in their own right. 

 

It was also found that the skills and knowledge which are most highly valued by employers of journalists in 

Australia, including technical and production skills, and multi-platform journalism skills, are being covered 

in the majority of Australian undergraduate journalism degrees. Inconsistency of content across programs 
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and the structure of some journalism programs, however, may be limiting universities from producing a 

higher proportion of journalism graduates who are able to fulfil employer expectations in relation to what it 

means to be a contemporary journalist. 

By providing quantifiable evidence that Australian journalism education has, and is able to, respond to 

changes within industry, this paper provides a base for future research into the cyclical relationship between 

journalism practice and journalism education and how key players from both sides could better collaborate 

in producing future generations of journalists. 

 

Adams, D.A. & Duffield, L.R. (2006). Profiles of Journalism Education: What students are being offered in 

Australia. In Proceedings of the Journalism Education Association, Annual Conference, Griffith 

University, Surfers Paradise, Queensland, 29 Nov-2 Dec 2005, 1-28. http://eprints.qut.edu.au/3918/ 

BBC News. (2007). Private business to award degrees. http://news.bbc.co.uk/1/hi/education/7012203.stm  

Fleischmann, K. & Hutchison, C. (2012). Creative exchange: an evolving model of multidisciplinary 

collaboration.  Journal of Learning Design 5(2): 23-31.  

Hanusch, F. (2013). Australian journalism students’ motivations and job expectations: evidence from a 

survey across six universities. Australian Journalism Review 34(2): 85-98.  

Quinn, Stephen. 2010. Opportunities for journalism education in an online entrepreneurial world. Asia 

Pacific Media Educator 1(20): 69-79.  

  

 

Help, We Just Got Sued! A Work-integrated Learning Case Study for Australian Journalism 

Educators 

Dr Alex Wake and Sam Cucchiara (RMIT University, Australia) 

 

Universities are increasingly encouraging students to take part in real-life learning opportunities, but when 

student journalists do real reporting that increases the potential for real legal action. This paper explores 

legal risks for Journalism staff and students when real-life learning opportunities include publication or 

broadcast of campus-owned media.  

 

While there is a vast body of literature about simulated work environments for Journalism students—such as 

campus media that offer opportunities for Journalism students to create, edit and publish stories in real life 

settings—very little has been written about the legal risks associated with such educational ventures. In the 

Australian context, a few contemporary cases have become well known of students facing legal action, but 

in these cases, the media organisations with legal responsibility for the work were operating outside the 

campus rather than being run by the universities themselves. Certainly some experiential learning projects in 

other disciplines have ensured that students are actively assigned to address legal issues, with staff managing 

legal matters considered beyond the purview of students (eg Daly 2001). By contrast, there has been no 

documentation of whether journalism staff overseeing campus-owned student media outlets have the 

expertise themselves to manage complex legal issues such as defamation or have access to formal legal 

support if/when needed.  

 

A preliminary discussion conducted in 2016 via the Australian email discussion list for journalism educators 

and researchers, JERANet, led to considerable private correspondence to this paper’s author that indicated 

that educators were not willing or able to discuss in formal research the sensitive issue of how their 

institution managed (or failed to manage) potential legal issues in campus media. Given the limited capacity 

to undertake nation-wide comparisons on the matter, this paper thus draws from the scant literature on the 

topic, describes known cases of students/lecturers facing legal threats, plus a case study from one Australian 

university where both a student journalist and his institution were threatened with a defamation suit. The 

latter claim, lodged after a report undertaken by a final-year student about a local business, potentially 

involved significant financial compensation for the claimant. While the journalism staff had access to 
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university lawyers to defend the claim against the university, the student found he was referred to other legal 

avenues as he was being personally threatened with legal action.  

 

In exploring this case study, this paper seeks to open up questions of significance for further discussion by 

Australian journalism educators. First it aims to instigate discussion on the extent to which academics and 

their students protected by their university if something goes wrong. Second, it asks journalism academics to 

identify who is responsible if a student finds themselves at the centre of a legal suit? Finally, it also raises the 

question of whether journalism academic are bound by the codes of conduct of their professional 

association-cum-union, which promotes a firm stand on stories in the public interest, or by university 

processes and procedures, which are aimed at education rather than publishing outcomes. 

 

Daly, S. P. (2001). Student-operated Internet businesses: True experiential learning in entrepreneurship and 

retail management. Journal of Marketing Education, 23(3), 204-215. 

 

Exploring Some Theoretical Assumptions, or Lack of, in Convergence Journalism Education 

Victoria Quade (Massey University, New Zealand) 

 

Journalism education is a contested vocationally oriented field in which journalism educators balance 

educational imperatives with the demands of news media industries to deliver training for a rapidly evolving 

converged media environment. The practice of journalism irrevocably changed when digital communication 

technologies altered the way news could be gathered and disseminated. Distinctions between print and 

broadcast media are becoming obsolete as news distributors produce text, visual images and audio to 

communicate across multiple platforms. The multimedia newsroom is now embedded in the news industry. 

Employers in all sectors of the media advertise for digital journalists, digital producers and multimedia 

experts. 

 

To meet the demands of converged media practice, journalism courses now routinely include multimedia 

training in their curriculum, often using project-based learning for students to explore digital multimedia 

practices. However, convergence journalism training is in its infancy. Discussions about curriculum, what is, 

or should be, taught dominate the literature but there is comparatively little discussion about how multimedia 

journalism skills are best acquired.  

 

There is no consensus about how to introduce journalists to best support the development of multimedia 

skills, and few empirical research findings about the efficacy of different training practices. This is 

problematic, as the demand for journalist graduates able to use digital communication technologies to work 

across media platforms increases and the practice of journalism requires journalists to have an expanding 

repertoire of media skills.  

 

The theoretical assumptions behind journalism education practices are seldom articulated, and therefore the 

role of those practices in the production of knowledge and acquisition of skills is not always well 

understood. Traditionally neophyte journalists engage in communities of practice with more experienced 

media practitioners, moving toward full participation in the sociocultural practices of those communities 

over time. Any gaps in training are augmented by experience, often supported by more experienced 

practitioners. While craft apprenticeships are no longer the mainstay of journalism training, on-the-job 

learning remains a normative aspect of becoming a journalist. This is problematic when there are fewer 

experienced practitioners in the workplace to mentor beginners or model good practice. 

 

This paper explores different journalism education practices and assesses their relationship to current 

understandings about adult education and workplace learning. It concludes that convergence journalism 

training is under theorised. It is part of the conceptual framework for a proposed study of digital literacies in 
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New Zealand newsrooms to be undertaken as part of a doctoral thesis. 

 

UniPollWatch: The Biggest Collaborative University Journalism Project Undertaken in Australia 

Assoc Prof Andrew Dodd (Swinburne University of Technology, Australia), Dr Kayt Davies (Edith Cowan 

University, Australia), Hugh Martin (LaTrobe University, Australia) and Kerrie Davies (University of New 

South Wales, Australia) 

 

The journalism schools at 30 Australian universities have joined forces to provide coverage of the 2016 

federal election. This makes the UniPollWatch project the biggest collaborative university journalism project 

ever undertaken in Australia. The project builds on the lessons of a smaller project in 2014, in which four 

universities united to cover a state election in Victoria. UniPollWatch reflects several trends in journalism 

education. It exemplifies teamwork and embodies the most authentic aspects of experiential learning and 

industry engagement. In so doing, it boldly asserts that the academy and journalism schools can - and should 

- provide high quality reportage for the benefit of general audiences. UniPollWatch takes the pedagogical 

style of the teaching hospital and applies it to a new level of journalism education through its collaborative 

approach and through its emphasis on reporting current, contested and complex subject matter for local and 

national audiences. This paper describes several practical and conceptual dimensions of the project, 

including its constantly evolving governance and management structures, and it provides an update on the 

project’s progress in the lead up to the federal election it was designed to cover.   

 

Reporting Beyond the Usual Suspects of Big City Journalism (4-5:30pm) 
Chair: Dr Lee Duffield (Queensland University of Technology, Australia) 

 

 

Sharing HIV and Health Stories in the Media: Lessons Learnt from a Media Education and Training 

Program 

Prof Trevor Cullen (Edith Cowan University, Australia) 

 

Ratzan (1993) and Swain (2005) argue that if effectively used, the media can lessen fear and stigma of 

infectious diseases which are the biggest obstacles to seeking information and treatment.  But the reality is 

that with the 24/7 news cycle, journalists are more reactive than proactive in terms of newsgathering, and 

often rely on receiving news and information on heath and HIV in pre-packaged media releases or videos. 

Also, journalists are seldom experts in the field they report on and depend on people and experts to share 

their stories.   

 

While the media have a significant role to play by informing the public and holding governments to account, 

a more immediate problem is - HIV fatigue - how can journalists report effectively on a disease that has been 

around for more than 30 years. Is it possible to challenge this situation?  This paper shares the findings a 

pilot project in Western Australia (WA) that tried to fill these gaps by empowering people who live with 

HIV or who work for HIV organisations, to be proactive and share their own stories and experiences with 

the media, especially as the State Government in 2014 reported a 20 per cent increase in new HIV infections 

in WA.  

 

Entitled, Beyond the Red Ribbon: Improving HIV awareness through media education programs, the project 

was run by the journalism department at Edith Cowan University in collaboration with West Australian 

AIDS Council (WAAC). More than 40 participants completed several media education and training sessions 

in 2014 and 2015 on how to communicate personal HIV and other sexual health stories in the media. The 

paper evaluates their initial feedback and outcomes. This framework of community and media engagement 

that underpins this media training program has broader applicability for other diseases such diabetes, heart 

disease and obesity. Media training for people living with HIV is not new: it is used by both UNAIDS and 
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UNESCO, especially in countries where HIV is at epidemic rates. 

 

This project also challenges other tertiary journalism programs in Australia and beyond to think about the 

possibility of offering their local health, education or environmental organizations some media training so as 

to help them share their stories more effectively in the media. There are several grants that cover this type of 

community engagement and empowerment. 

 

 

A Research-driven Approach to Developing a Best Practice Checklist for Journalists Reporting upon 

Islam and Muslims 

Prof Mark Pearson and Prof Jacqui Ewart (Griffith University, Australia) 

 

This paper explains the processes undertaken to research, develop and trial a checklist for journalists or 

journalism students for the ethical and mindful reporting of stories involving Islam as a religion or Muslim 

people. The presenters outline an innovative approach to such a task where the international literature in the 

field and follow-up research informed the creation of an extended checklist which was then refined 

according to the perceived needs and priorities of the journalists and students who were presented with it.   

 

This paper presents the methodology and results of the study implementing exactly that approach, which 

might inform future approaches to the development of such guidelines across a broad range of reporting 

topics. The study formed part of a major Australian Government funded project involving the creation of 

research-based resources on the mindful reporting of Islam and Muslim people. 

  

Academic research papers stemming from international studies on reporting Islam and journalism ethics 

were searched. We also undertook 29 interviews with journalists, journalism educators, journalism students 

and academics with expertise in the media and Islam in Australia and New Zealand. Topics covered included 

best and poor practice and curricular and pedagogical approaches to educating journalists for more mindful 

reporting. We analysed this data – previous studies and the interview transcripts – as a crucial part of the 

development of an extended list of 30 questions journalists and editors might ask themselves when covering 

a story related to Islam or Muslim people. Journalists, educators and journalism students (n = 123) attending 

workshops throughout 2015 were presented with the 30 questions and were asked to nominate the 10 they 

felt were most important (in no particular order), using a variation of “forced choice” testing in survey 

methodology (Frederick, 2004, pp. 397-398). The responses were then ranked in order of importance into a 

“Top Ten” checklist and subsequently built into the project’s resources and curricula which were in turn 

trialled with journalists, journalism educators and students at several sites in four Australian states and in 

Canberra. This paper explains that the approach has at least three benefits – the pedagogical advantage of the 

embedded learning happening while the participants perform the ranking; the reassurance for the teaching 

resource developers that the selected guidelines are considered the most important by the target groups; and 

the enhanced credibility of the resulting guidelines for those subsequently using them. The paper details the 

methodological and educational research underpinning the approach and presents the resulting refined 

checklist.    

  

Frederick, R. (2004). Forced-choice testing. In M. Lewis-Beck, A. Bryman, & T. Liao (Eds.), Encyclopedia 

of social science research methods. (pp. 397-398). Thousand Oaks, CA: Sage.   

 

From Class to Cowshed—Experiential teaching of Agriculture Journalism 

Cathy Strong (Massey University, New Zealand) 

 

This paper explores an experimental model of industry cooperation that aims to bridge the growing urban-

rural gap among younger New Zealanders. We are at a stage when many young adults have never been on a 
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farm, and most kiwis are unaware of the meaning of the term “primary industries”, according to a recent 

survey by the large accounting firm KPMG.  At this same time, agriculture currently accounts for one in six 

jobs in the country, and the New Zealand Ministry for Primary Industries forecast a need for an additional 

50,000 people to work in the primary sector.  There are concerns about how the industry can attract this 

additional labour force.    

 

The stumbling block is the urbanisation of New Zealand where the traditional city-rural links no longer exist.  

There appears to be a stigma among agriculture careers as being dowdy and old fashioned.  Simply taking 

high school students onto farm visits does not seem to be the answer.  Significant agriculture stories tend to 

be relegated to specialised rural media or segments of the mainstream media, with few agriculture stories 

outside of daily dairy prices in the general media.  

 

This presentation looks at Massey University’s journalism-school project aimed at arming future journalists 

with better agriculture industry knowledge.  The project’s foundation is the traditional experiential and VAK 

(Visual, Auditory, and Kinesthetic) teaching theories, and entailed hand-on experience to up-skill these 

potential media leaders in the new-style high tech agriculture industry of New Zealand. Initial results show 

the project was successful in increasing awareness of modern agriculture industry.  The learning module was 

combined with a visual-storytelling module so students were producing a television news item at the same 

time as upskilling themselves on agriculture research and economics.  This paper reports on the attitudinal 

shift in the students towards agriculture journalism, and outlines the challenges in shifting old style farm 

field trips to new style  experiential learning modules. 

 

 

Human Rights Reporting and the Global Fourth Estate 

Dr Kasun Ubayasiri (Griffith University, Australia)  

 

This study examines the need for a ‘global fourth estate’ perspective when reporting transnational human 

rights issues, arguing journalistic inquiry confined to national interests is of limited value when scrutinising 

power in complex global human rights issues.   

 

This paper challenges the notion that journalistic objectivity is untenable, arguing objectivity defined in 

pragmatic and practical terms is not only tenable but vital for fourth estate journalism. Such a stance then 

suggests the ‘truth seeking’ mandate implicit in pragmatic objectivity must transcend beyond narrow public 

interests couched within national political discourse – and by extension the even more ambiguous concept of 

‘national interest’ – to deliver a transnational examination of human rights. 

 

By way of example, this paper will focus on national coverage of Rohingya refugee movement across a 

number of south Asian nations, and compares national coverage to collaborative journalism projects that sit 

outside of these national confines.  In doing so it draws attention to the inadequacy of reportage that is 

entrenched within the ‘national interests’ of modern nation states, in dealing with refugees in general and 

stateless refugees in particular. 

 

  


